
NetSuite Small Business is the only online business application that streamlines both front- and 

back-office operations for growing businesses. NetSuite Small Business automates all key business

processes—from lead generation to sales orders to product shipment—across your entire company.

Since all data is held in a single system, you can access one real-time view of all crucial business 

metrics, allowing you to make better, faster decisions in an increasingly competitive landscape. 

As a Web-based, hosted solution, NetSuite Small Business reduces your total cost of ownership

(TCO). There is no software to install, no hardware to purchase and maintain, and no complex

upgrades over time. NetSuite’s team of IT professionals manages your maintenance, support, and

upgrades at our world-class data center. As a result, you can focus on running your business, while

NetSuite runs your software.

Why NetSuite Small Business?

Unify Business Processes Across Your Company

With a single, integrated business application, your employees no longer have to re-enter data in differ-

ent systems, rectify inconsistent or inaccurate data, or do complex system integrations. Just like your

larger competitors, you can automate key business functions across all your departments, including

sales, finance, purchasing, order fulfillment, and employee management at a price you can afford.

Get an Instant Snapshot of Your Business

NetSuite Small Business is the first product to offer customizable dashboards so you can see your key

business indicators right now. View what your sales are today, how many leads you had today vs. yes-

terday, and who your top customers are this month—all with dashboards.

Manage Your Business, not Software

As much as 90% of the cost of software is tied to managing it after it’s bought. With NetSuite Small

Business, there’s no hardware or software to install—all of those costs are eliminated because

NetSuite manages it for you at our world-class data center.

Anywhere, Anytime

With access anywhere through an internet connection and a browser, you and your employees can

manage your business virtually anywhere.

Built for Your Business

Since NetSuite Small Business designed specifically for growing companies, it offers affordable pricing

and fast implementation. In addition, our advanced customization features allow for tailored work-

flow configuration and modular implementation, as well as customized business processes matched

to your industry requirements.

Features & Benefits Summary

NetSuite Small Business offers the
industry’s first and only:
• Integrated order management

• ERP and CRM integrated with ecommerce

NetSuite Small Business includes:*

•Sales and Contact Management
- Lead management

- Communication automation

- Sales pipeline tracking

- Quote generation

- Group calendaring and collaboration

•Productivity Tools
- Executive Dashboard and KPIs

- File Management and Sharing

- Import/Export of Records

- Outlook and Palm Sync

- Anytime, Anywhere Web Access

- Customizable Reporting

•Order Management
- Order processing

- Fulfillment

•Accounting and ERP
- General ledger

- Accounts receivable

- Accounts payable

- Time and billing

- Inventory management

•Employee Management
- Reporting

- Executive dashboard

- Employee records

- Expense reporting

•Web Presence
- Web site and ecommerce

- Online vendor center

- Online customer center

*Some features sold in add-on modules

Features & Benefits Summary

Find out more: contact your local Solution Provider or NetSuite, Inc. at 1 877 672 7827
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